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Hello!
My name is Bonnie and I’m the
Owner and Founder of Little Miss
Organised. I’m passionate about
creating a more organised world,
and helping others find freedom
to create a fulfilling and
intentional life.

This proposal outlines who we are,
what we believe, and how we like to
work. We’re excited to partner with
you to help declutter and organise
your world.
We can't wait to get started!
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Testimonials
Love your work Little Miss
Organised! I love my kitchen
and it is now a beautiful space
and everything is much more
organised. Looking forward to
when you come back again.

The staff collaborate sensitively
and respectfully, and work hard
to create lovely solutions. I would
recommend them for small to
large tasks and spaces that need
to be reconfigured, as they are
happy to take on any challenge!

Geri, Indooroopilly
Liz Ainsworth, OT
I can highly recommend Little
Miss Organised to any person
who needs a compassionate,
professional, gentle push to
declutter and organise their
home and life. LMO provides
excellent exposure therapy to
clients through guiding them to
make room for and sit with
discomfort without having to
act on it through old unhelpful
behavioural patterns!
Dr Ilze Grobler,
Clinical Psychologist
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I know it seems crazy, but I feel
like I have a new lease on life.
I would recommend Little Miss
Organised to anybody who feels a
bit overwhelmed, even if you
think you don't need the help.
You will feel so much better
afterwards - a definite
investment in your sanity!
Mandy, Coorparoo

About Us
Little Miss Organised has been happily organising homes and lives
since 2011. With one of the largest teams of Professional Organisers
servicing Brisbane, Gold Coast, and Sunshine Coast, we help you
declutter and organise your spaces to create your ideal home. A home
that is relaxing, functional, beautiful and easy to maintain.

Our mission is to help you reclaim time
for the things you love.
We do more than just organise, we teach you the skills to maintain
your space/s. Working with families, individuals and organisations,
our team provides consulting advice and hands on assistance. Our
role allows us to support you throughout your decluttering journey, be
it downsizing, moving house, adjusting to a life transition or getting
on top of the day-to-day.
After decluttering the items you no longer use, need or love, we will set
up systems so that your home not only becomes organised, but stays
that way!
Little Miss Organised is passionate about recycling, repurposing and
creating a sustainable cycle around consumption. Our Organisers
regularly donate their time to ensure your donations are connected
with the right charities, not just dumped at the local Op Shop.
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Our Values
Passion

Integrity

Excellence

We love transforming people’s
lives through organising and
decluttering! From kids to
families to seniors to
workplaces – we love all
aspects of organising!

We value your trust and will
always operate under the
highest standards of ethics and
confidentiality; your privacy is
paramount.

We will always complete our
work to a high standard, and
strive to exceed your goals and
expectations.

Respectful

People Centred

Repurposing

We understand the strong
emotional attachment you
may have to some items, and
will treat your space and
possessions as our own without
judgement.

We are committed to putting
your needs, physical safety and
emotional well being before
procedures and profits.

We are passionate about
connecting unwanted items with
charities who will actually use
them; keeping your donations
out of landfill.
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Services
Practical Session*
A Practical Session is a hands on appointment where Client/s and
Organiser work together to sort, declutter and organise. The Organiser
provides support in decision making, furniture placement, moving,
lifting, carrying, and listing items for sale, removing rubbish and packing
up donations. A Practical Session may be between 4-8 hours (min. 4
hours) with one, or more, Organisers.
Consultation*
A Consultation is a 60-minute appointment conducted with one
Organiser and Client/s. During a Consultation advice is given regarding
space planning, decluttering methods, storage recommendations,
maintenance strategies and setting goals. While no practical assistance
is given during a Consultation, this is an appointment where Client/s are
inspired, motivated and given the tools they need to declutter and
organise their homes and lives on their own. Consultations can be
conducted in-person or virtually (Skype, Face Time or Phone).
Clutter Buster Package*
A Clutter Buster Package is for Clients who want dramatic
transformation, as soon as possible. This Package includes two
Organisers working side by side with the Client/s to organise several
spaces at once on consecutive days. These Packages are available as two
or three full-day sessions; or three school-hours-only (4-hour) sessions;
are paid in full up front, and are excellent value.
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*NB. A Travel Fee may apply.

Workshops
Known as ‘Little Miss Organised’ from childhood, Bonnie left classroom
teaching in 2011 to pursue her dream of creating a more organised world.
Bonnie is passionate about delivering workshops that encourage
participants to rethink their attachment to stuff and offers practical tips
that can be implemented straight away. With no fear of public speaking,
Bonnie is raw and real as she shares her experiences in an engaging and
inspiring way. Having renovated her home for 5 years whilst having 3
kids under 4 and a shift-working husband, Bonnie knows just how
important it is to create work/life balance and thrive.
Whether you’re a group of mums looking to declutter, retirees preparing
to downsize, or a business network looking for an engaging speaker,
Bonnie’s presentations will stir and encourage your audience to action.
Workshop Topics
Less Mess
The Truth About Minimalism
Busy is Not Better
The Downsizing Journey
Hoarding and Squalor
Wellbeing at Work

Loved it, amazing
presenter, very engaging with
the audience, very motivating
and full of useful tips and
strategies to take away, would
definitely recommend.
Anon,
Beenleigh Library
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Pricing*
SERVICE

COST

Practical Session (Weekday)
Practical Session (Saturday)

$90/hour
$115/hour

Consultation (Weekday)
Consultation (Saturday)

$110
$135

Clutter Buster Package:
2 x Full-Day Sessions
3 x School-Hours-Only Sessions
3 x Full-Day Sessions

$2520 $2268 (10% Disc.)
$2160 $1944 (10% Disc.)
$3780 $3213 (15% Disc.)

*NB. A Travel Fee may apply.
All prices are inclusive of GST.
Practical Sessions are a minimum of 4 hours.
To request a workshop quote please complete the
Workshop Enquiry Form.
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Agreement
TERMS AND CONDITIONS
1. Definitions In this Agreement, “LMO” means Little Miss Organised; “TF” means
“Travel Fee”; “PS” means Practical Session; “C” means Consultation; "CBP" means
Clutter Buster Package; “FQ” means Free Quote; “NRD” means Non-Refundable
Deposit; “you” or “your” means the Client.
2. Services LMO provides consulting advice and practical assistance for homes,
offices and children. C are advice-only, 60-Minute appointments, conducted on-site,
online, or by phone. PS are hands-on sessions where both Client/s and LMO work
together to declutter and reorganise. Each PS is a minimum of 4 hours. FQ are 30minute appointments, a TF may apply. External organisation is conducted off-site and
includes, but is not limited to: sourcing quotes, product research and pick up of
storage items; it is charged in 15-minute increments. Workshops/Presentations vary in
length, as determined by the Client/s.
3. Exclusions You are responsible for all rubbish disposals, including the removal of
any skips pre-arranged by LMO. Light cleaning while organising may be required but
LMO will not be responsible for cleaning heavily soiled areas and may request a third
party to assist, at your cost. All items to be donated or sold are your responsibility. LMO
will remove donations that are size appropriate and donate on your behalf. Any
donations removed offsite by LMO are irretrievable. LMO may recommend that you seek
input from third parties (e.g. electricians) but payment of third parties is your
responsibility. LMO will not be held responsible for any work completed by third parties.
4. Price You agree to pay a NRD to secure each booking, plus any travel fee, and
balance amounts as quoted. Any extra storage items recommended by LMO are at your
cost. If you need LMO to obtain the items for you, the time will be payable in 15-min
increments. Weekday or Saturday rates apply.
5. Payments Our preferred payment method is bank deposit or credit card. Credit
card payments incur a 2% fee. NRD’s must be paid to secure each appointment.
Balance payments are due within 5 business days unless negotiated in writing.
Packages are to be paid in full upfront. Workshops are to be paid in full within 30 days
of invoice and are non-refundable. In the event of non-payment you will be liable for all
legal costs (on a solicitor and client basis) incurred by LMO in recovering the debt
together with interest at the rate of 10% pa.
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Agreement
Terms and Conditions (cont.)
6. Cancellations Any PS or C cancellations or postponements made within 48 hours
will incur a cancellation fee of $110 (incl. GST). The NRD covers this fee. Please see
current NDIS policy for cancellations. CBP are non-refundable or transferrable. A FQ
cancelled within 48 hours will forfeit any TF paid. NRDs for appointments cancelled
outside this period are valid for make up sessions occurring within 3 months from
cancellation date. You agree to provide LMO access to the address within 30-minute
of the scheduled start time. If access is not granted, the session is forfeited and 50%
of the scheduled amount will be charged.
7. Outcomes Results depend on Client involvement, decision-making ability and
implementation of recommendations made by LMO; otherwise results may not be in
accordance with initial expectations. You will be guided by advice from LMO but all
final decisions are to be made by you. You agree that LMO may ask probing questions
to better assess your individual needs and you agree to be honest in your responses.
8. Limit of Liability LMO will take all reasonable precautions to safeguard your
belongings, however, to the extent permitted by law, LMO will not be held liable for any
damage to, or loss of any kind (including to property or person or loss of profits)
howsoever arising (including negligence on the part of LMO). LMO does not provide
warranties for any goods recommended or obtained by LMO on your behalf, and will
not be held liable if the goods are defective or unfit for the intended purpose. In any
event, the maximum cumulative aggregate liability of LMO to you for any claims for
loss or damage will not exceed the total price paid by you to LMO under this
Agreement.
9. Intellectual Property You acknowledge that LMO owns all intellectual property
rights in the material, ideas, concepts, know-how or techniques that will be shared
with you during the course of the session and that you will not use (other than for
your own personal use), copy, reproduce or disclose LMO’s material, ideas, concepts,
know-how or techniques, without LMO’s prior approval in writing.
10. Privacy Policy LMO is committed to protecting your privacy. We will not share
your personal information with any third parties. This includes any sensitive data we
encounter while onsite. We make every effort to maintain the highest standards in
dealing with personal information in accordance with the Privacy Act 1988.
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1300 737 121
info@littlemissorganised.com.au
@LittleMissOrganised
@LittleMissOrganisedAU
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